
Disclaimer:  All resources are to the best of TRAIL’s knowledge helpful to the Johnson County 
community. However, these services are not individually vetted by TRAIL. TRAIL does not 
assume responsibility or liability for interactions with community resources. 

Home Care and Maintenance Services 
 
 

• Hawkeye Area Community Action Program (HACAP) 
Program: Low-income Heat Energy Assistance Program (LIHEAP)                      
1515 Hawkeye Drive, Hiawatha Iowa 52233  
Phone: (319) 393-7811 Hours: 8am-5pm  
Energy Assistance: (319) 739-0100 
United Way 2-1-1: (319) 739-4211 (free, confidential referral hotline for utilities help) 
Website: http://www.hacap.org/what-we-do/energy-conservation/helpful-information/ 

o Eligibility: Application is required to determine eligibility  
 

• Helping Hands - Iowa Valley Habitat for Humanity 
2401 Scott Blvd. Iowa City, Iowa 52240 
Phone: 319-337-8949 
Website: https://www.iowavalleyhabitat.org/helping-hands.html 

o Must meet income guidelines for affordable maintenance and renovation services  
o Must be a homeowner who is physically disabled or over the age of 65 

 
• Iowa City Housing Rehabilitation, Inc. 

410 E. Washington St., Iowa City 52240 
Phone: 319-356-5246 
Website: https://www.icgov.org/city-government/departments-and-divisions/neighborhood-
and-development-services/neighborhood-9 

o City program that provides zero interest loans and/or grants to income eligible 
residents to aid in making repairs to their homes 

o To be eligible, the single-family home must be in Iowa City, household income must 
be below 110% of the median Iowa City income (see table on their website), and 
adequate equity must exist. 
 

• Visiting Nurse Association - Sure Steps community falls prevention project 
1524 Sycamore Street, Iowa City, Iowa 52240 
Phone: 319-337-9686 
Website: https://www.vnaic.org/falls-prevention 

o Free one-time visit by a nurse to the home to complete a personal risk and home 
safety assessment 

o Eligibility: Johnson County resident 
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