Financial and Legal Service

e Crisis Center of Johnson County
1121 Gilbert Court, lowa City, IA 52240
Phone: (319) 351-0128
Website: https://www.jccrisiscenter.org/emergency-assistance/
o Financial assistance for basic needs and bills.
o Eligibility: Restrictions apply. See website for details or contact the Crisis Center at
(319) 351-0128.

e Supplemental Security Income

Social Security Administration, 1100 6th Street - Suite 100, Coralville, lowa 52241

Phone: 866-964-2039

Website: www.socialsecurity.gov

Hours: Mon, Tues, Thurs, & Friday 9am-4pm; Wed. 9am-12pm

o Eligibility: SSI benefits are available to people 65 and older who meet financial

limits. It is recommended to call ahead to set up an appointment if applying in person.
Applications can also be made over the phone by calling the number listed above.
Applicants must submit proof of Social Security number, medical condition,
immigration status or U.S. citizenship, living arrangements, income, and age

e lowa Legal Aid
Phone: 1-800-992-8161
Website: www.iowalegalaid.org
o Legal hotline for ages 60 and over
o Eligibility: Must fill out an application and meet income guidelines for free legal aid.
This is set at 125% of the poverty level of lowa.

o lowa City-Johnson County Senior Center - Legal counseling
28 South Linn Street, lowa City, lowa 52240
Phone: 319-356-5220
Hours: Wednesdays 10-11am
o Free 15-minute appointments for non-criminal legal questions

e Senior Health Insurance Information Program (SHIIP)
lowa City-Johnson County Senior Center, 28 S. Linn Street, lowa City 1A 52240
o SHIIP counselors can help you find answers to your questions about Medicare,
Medicare supplemental insurance, long term care insurance, Part D for Medicare
Drug Benefits, Part C for Advantage plans, and other health insurance issues.
o Fees: None
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Disclaimer: All resources are to the best of TRAIL’s knowledge helpful to the Johnson County
community. However, these services are not individually vetted by TRAIL. TRAIL does not
assume responsibility or liability for interactions with community resources.
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o Legal Advocacy for Assistive Devices
100 Hawkins Drive #5295, lowa City 1A 52242
Website: http://search.iowacompass.org/
o Help resolve funding questions, provide legal advocacy service for problems
acquiring assistive devices.
o Eligibility requirements: None.
o Fees: None

o Hawkeye Area Community Action Program (HACAP)
Low-income Heat Energy Assistance Program (LIHEAP)
1515 Hawkeye Drive, Hiawatha lowa 52233
Energy Assistance: (319) 739-0100
Website: http://www.hacap.org/what-we-do/energy-conservation/helpful-information/
o Eligibility: Application is required to determine eligibility per HUD guidelines.

« Rental Tax Assistance
Website: https://tax.iowa.gov/property-tax-credits-and-exemptions
o Eligibility: Application is required to determine eligibility.
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