
Disclaimer:  All resources are to the best of TRAIL’s knowledge helpful to the Johnson County 
community. However, these services are not individually vetted by TRAIL. TRAIL does not assume 
responsibility or liability for interactions with community resources. 

Transportation Services 
 

 
• Johnson County Social Services Mobility Coordinator 

855 S. Dubuque St., Ste. 202B, Iowa City, IA 52240 
Phone: 319-356-6090 
Website: https://www.johnsoncountyiowa.gov/mobility  

o The mobility coordinator assists in coordinating local public transportation systems and 
options 

o Mobility coordinator services are free, but rider must pay public transportation fees 
o Eligibility: Johnson County residents. Call the coordinator at the phone number listed 

above. 
 
• AbbeHealth Aging Services 

Phone: 19-398-3644 
Website: https://www.unitypoint.org/cedarrapids/abbehealth.aspx 

o Now providing transportation services for individuals age 60+ to get to and from medical 
appointments and essential errands in Johnson County. Transportation services are 
available at no cost to participants. Services are offered Monday through Friday, 8 AM – 4 
PM, on a first-come first-serve basis and will work with participants in accessing 
transportation services via community partners when appropriate. 
 

• Johnson County SEATS 
Phone: 319-339-6125 
Website: https://www.johnsoncountyiowa.gov/sites/default/files/2019-
08/SEATS%20Rural%20Demand-Response%20Transportation.pdf  

o Fee: $2.00 for one-way ride 
o Provides rides for residents who are unable to utilize public transportation to transport to 

doctors’ appointments, grocery stores, and other destinations due to a documented disability 
o Eligibility: Must fill out an application form to turn into the Johnson County Transit 

division. Applications can be obtained by calling 319-356-5151 for Iowa City residents or 
319-337-6900 for University Heights residents 
 

• Discounted bus fare in Iowa City and Coralville for seniors.  
Website: https://www.johnsoncountyiowa.gov/sites/default/files/2020-
01/Discount%20Summary%20--%20English.pdf  

o Phone: Iowa City Transit at 319-356-5151 for details on how to acquire a special pass.  
o Eligibility: Anyone over the age of 60, low income or disability who has a special pass.  

 
• RSVP 

o The United Way of Johnson and Washington Counties 55+ Retired Senior Volunteer 
Program (RSVP) Medical Transportation Program provides rides for seniors and disabled 
adults who have no other means of getting to medical appointments.  

o Contact Erin Balvanz at 55+rsvp@unitedwayjwc.org or 319-338-7823 
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